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Date:  	

Customer Details:


26/191 Parramatta Rd
Auburn NSW  2144

Phone: 02 7900 3373

	Full Name
	

	Company Name
	

	Address
	

	Phone
	

	Mobile
	

	Email
	




Phone Details:
	Make
	

	Model
	

	IMEI
	





Fault:

	⃝ Short Battery Life
	⃝ Speaker Faulty
	⃝ Touch Screen Faulty or Damaged

	⃝ Software Problem
	⃝ Top Glass Damaged
	⃝ Unlock Required



	⃝ Blank LCD
	⃝ Keypad Not Working
	⃝ No Power

	⃝ Broken Digitizer
	⃝ Liquid Damage
	⃝ No Reception

	⃝ Damaged LCD
	⃝ Microphone Faulty
	⃝ Not Charging or Damaged Connector


⃝ Freezing                             ⃝ Other (please specify):  	



How often does the fault occur?

⃝ All the time                     ⃝ Quite Often                     ⃝ Occasionally                    ⃝ Rarely


Agreement:
I have read and accepted the term and conditions on the following page







Print Full Name:                                          _ Signed                                        Date:
TERMS AND CONDITIONS


WARRANTY: StarCase Australia Mobile Phone Repairs Service warranty applies when the exact same fault occurs or the replaced component fails within 4 months of receipt of repair, with the exception of liquid damaged phones and non-genuine parts or supplied parts. Phones that have been physically damaged, will not be covered under warranty.

LIQUID DAMAGE: Phones which are faulty due to liquid ingress will have 4 months warranty. This covers the specific component replaced or work done. There is no warranty for the failure of any additional components at a later stage. Furthermore, due to possible progressive corrosion, StarCase Australia Mobile Phone Repairs does not accept responsibility for any further faults which may have occurred during the time between the quotation and the commencement of repairs.

NON_GENUINE PARTS: Phones which are requested to fit an aftermarket or non-genuine parts will have only 30 days warranty on the specific component replaced or work done. There is no warranty for the failure of any additional components at a later stage.

SUPPLIED PARTS: StarCase Australia Mobile Phone Repairs does not provide any warranty for any spare parts supplied by the dealer or customer. Labour charges may apply to the removal of any faulty parts which have not been supplied by StarCase Australia Mobile Phone Repairs. There is no warranty for the failure of any additional components at a later stage.

SETTINGS AND DATA: Phones may lose some or all of the user software settings and data in the phone during the process of assessment, and repair. This is generally not recoverable. StarCase Australia Mobile Phone Repairs does not accept responsibility for such loss.

DELIVERY: StarCase Australia Mobile Phone Repairs strongly recommends that you insure your package against theft and damage during transit. Please note that any couriers and Australia Post will not replace your item if it is lost, unless you take out insurance. We do not take any responsibility for delays in transit time once package has left our service centre. We do offer free deliveries in Australia for any repairs that are done with us.

ACCESSORIES: StarCase Australia Mobile Phone Repairs does not take any responsibility for any accessories being lost. Please do not send any item that is not relevant to your repair, for eg: battery, charger, memory card, sim card, hand free, back cover etc... Unless you believe these items are faulty or relate to the repair.
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